How to migrate Tivoli Common Reporting v3.1.* to

Cognos v.11x
(revision 1.1 June 2021)

Tivoli Common Reporting v3.1.* is using Cognos v10. which is no longer supported by IBM
Cognos.

This document describes the steps and scenario how it’s possible to migrate a running Tivoli
Common Reporting v3.1.* to Cognos v11.x. For example, IBM Tivoli Monitoring OS reports
can migrate to the new Cognos version, as well Cognos V11 supports newer OS releases.
This document describes how | have test it.
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Prerequisites and Environment

In the current test scenario i used:

a) Tivoli Common Reporting v3.1.* using a remote Cognos ContentStore using DB2 v.10,1
Cognos v10.2.2 FP10

b) Linux Redhat 7.6 and DB2 v11.1.4FP4a for Cognos v11.0.13

Hardware requirements for Cognos v11

About the IBM Cognos Analytics on Premises 11.1.x: Supported Software Environments.
Please have a look at the technote https://www.ibm.com/support/pages/node/735235

| tested it on a RedHat (RHEL) 7.6 64bit 10 GB RAM (memory) and 80 GB HDD (disc
space)

Software packages

a) IBM Cognos Analytics Server Limited Use 11.0.13 Linux x86 Multilingual
(CNV2UML)
ca_server_var_linuxi38664 11.0.13.bin

b) IBM® DB2® Enterprise Server Edition - Restricted Use - Activation 11.1 for
Linux®, UNIX and Windows® (CNB25ML)
v1l.1.4fpda_linuxx64_server_t.tar.gz
db2ese_o.lic /sam4l.lic

The packages are available on Passport Advantage.

Software requirements for Linux Redhat
1) Redhat library packages need

glibc-2.17-55.el7 or later (both i686 and x86_64 packages)
libstdc++-4.8.2-16.el7 or later (both 1686 and x86_64 packages)
nspr-4.10.2-4.el7 or later (both 1686 and x86_64 packages)
nss-3.15.4-6.el7 or later (both 1686 and x86_64 packages)
motif-2.3.4-7.el7 or later (both i686 and x86_64 packages)

@ you can use the yum command to apply the required packages like:

yum install motif-2.3.4-7.el7.i686 motif-2.3.4-7.el7.1686.x86_64
yum install nss-3.36.0-7.1.el7.i686



https://www.ibm.com/support/pages/node/735235

yum install nspr-4.10.2-4.el7.i686 nspr-4.10.2-4.el7.x86_64
yum install libstdc++-4.8.2-16.el7.1686 libstdc++-4.8.2-16.el7.x86_64
yum install glibc-2.17-55.el7.i686 glibc-2.17-55.el7.x86_64

2) set the ulimits
modify the /etc/security/limits.conf and check or add the following:

soft nproc unlimited

hard nproc unlimited

soft nofile 8192

hard nofile 8192

soft stack unlimited

hard stack unlimited

I T T

the pic shows the setting after

55 #@student hard nproc 20

56 #@faculty soft nproc 20

57 #@faculty hard nproc 50

58 #ftp hard nproc 0

59 #@student - maxlogins 4

60

61 #added by Jens for Cognos vll prereq and installation
62 * soft nproc unlimited

63 * hard nproc unlimited

64 * soft nofile 8192

65 * hard nofile 8192

66 * soft stack unlimited
67 * hard stack unlimited
€8

€9

save the /etc/security/limits.conf file and then reboot your machine:

Installation of Cognos v11

Follow the installation instructions from the IBM KnowledgeCenter
https://www.ibm.com/support/knowledgecenter/SSEP7J 11.0.0/com.ibm.swq.ba.cognos.inst
cr winux.doc/t instsrvrunix.html#instsrvrUNIX

[root@cognosv1l Cognos]# ./ca_server_var_linuxi38664 11.0.13.bin



https://www.ibm.com/support/knowledgecenter/SSEP7J_11.0.0/com.ibm.swg.ba.cognos.inst_cr_winux.doc/t_instsrvrunix.html%23instsrvrUNIX
https://www.ibm.com/support/knowledgecenter/SSEP7J_11.0.0/com.ibm.swg.ba.cognos.inst_cr_winux.doc/t_instsrvrunix.html%23instsrvrUNIX
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[ root@cognosvil

[ root@cognosvll Jensl# cd Cognos/
[ root@cognosvil Cognosl# 1s
Vinid 38664

1BM Cognos Analytics@cognosvil

= |IBM Cognos Analytics

Installation Language | English

)cognosvll Cognos]# ./ca_server_var_linuxi38664_11.0.13.bin

reparing to install
xtracting the JRE from the installer archive...
inpacking the JRE

ti t allation r

sources from the installer

racting in
figuring the installer for this system's environment..

hing installer...

|2+ 1BM Cognos Analytics@cognosv1

© Product install

License agreement
Location

Install type

Credentials
Pre-nstallation summary
Installing

Complete decisions.

Installanywhere

Cancel

Let's get started!

Choose what you want to install:

® 1BM Cognos Analytics ( 1BM Bundiler Edition )

The easy-to-use yet powerful application that integrates reporting.
modeling. analysis. dashboards and events so you make effective business

18M Cognos Analytics tools

- IBM Cognos Analytics@cognosvll

License Agreement

@ Product install

© License agreement
(_) Location

) Install type
Credentials

NOTICE

(") Pre-Installation summary
() Installing
() Complete

This document includes License Information documents below for multiple
Programs. Each License Information document identifies the Program(s) to which
it applies. Only those License Information documents for the Programi(s) for which
Licensee has acquired entitlements apply.

InstallAnywhere

Cancel

LICENSE INFORMATION

Program Name (Program Number):

IBM Cognos Analytics Administrator 11,0 (5724-W12)

1BM Cognos Analytics Explorer 11.0 (5724-W12)

IBM Cognos Analytics User 11.0 (5724-W12)

IBM Cognos Anahtics Information Distribution 11.0 (5724-W12)

[w] 1 accept the terms of the License Agreerment

Erevious

By clicking 'Accept’, you accept to the terms of the license agreement and
non-IBM terms if applicable

The Programs listed below are licensed under the following License Information
terms and conditions in addition to the Program license terms previously agreed
to by Client and IBM. If Client does not have previously agreed to license terms in
effect for the Program, the International Program License Agreement
(Z125-3301-14) applies.




+ IBM Cagnos Analytics@cognosvll

@ Product instal

License agreement

() Location

O Install type

() Credentials

() Prenstallation summary
- O installing
() complete

=0 1BM Cognos Analytics@cognosv11 X

- Install Location
The directory "foptfibrjcognosfanalytics” does not exist.
Do you want to create it during installation?

(ree) L]

&5 IBM Cognos Analytics@cognosv

|° Product install
© License agreement ‘
|O Location
) Install type: ‘
|O Credentials ‘
) Pre-nstallation summary
O installing |
) complete |




1w+ 1BM Cognos Analytics@cognosvil - o X

i+ 1BM Cognos Analytics@cognosvil - o X
Installing IBM Cognos Analytics

i+ IBM Cognos Analytics@cognosvi1 o

@ product install

@ Ucense agreement

@ Location

@ install type

@ Credentials

@ Pre-nstallation summary
- @ installing
() complete




Installing the DB2 ContentStore

Follow the installation instructions from the IBM KnowledgeCenter
https://www.ibm.com/support/knowledgecenter/SSEPGG 11.1.0/com.ibm.db2.luw.admin.c
md.doc/doc/r0008889.html

After a successful installation of DB2, copy the DB2 driver into the Cognos path:

1. Copy db2jcc.jar, db2jcc4.jar, and db2jcc_license_cu.jar to ->
{opt/ibm/cognos/analytics/drivers

/cx;::t/il::m,-_fcoé;no5/ana1ytics/drivers
[root@cognosvll drivers]# 11
total 6368

-r--r-- 1 root root
-rwxr-xr-x 1 root root
[root@cognosvll drivers]# ]

2. when you use a DB2 Warehouse database, you need to copy the libdb2.so as well
[root@cognosv1l /]# find ./ -name libdb2.s0

Jopt/ibm/cognos/analytics/bin64/libdb2.so
Jopt/ibm/cognos/analytics/drivers/libdb2.so
Jopt/ibm/db2/V11.1/1ib32/libdb2.s0
Jopt/ibm/db2/Vv11.1/1ib64/libdb2.s0

3. when your DB2 Warehouse database is on a remote system, you must catalog the
remote Warehouse database.

[db2instl@cognosv1l ~]$ db2 *'catalog tcpip node WAREHOUS remote ITM630HUBJ
server 50000"

DB20000I The CATALOG TCPIP NODE command completed successfully.
DB21056W Directory changes may not be effective until the directory cache is
refreshed.

[db2instl@cognosv1l ~]$ db2 "'catalog db WAREHOUS at node WAREHOUS""
DB20000I The CATALOG DATABASE command completed successfully.
DB21056W Directory changes may not be effective until the directory cache is
refreshed.

[db2instl@cognosv1l ~]$ db2 list db directory

System Database Directory
Number of entries in the directory = 2

Database 1 entry:

Database alias = WAREHOUS



https://www.ibm.com/support/knowledgecenter/SSEPGG_11.1.0/com.ibm.db2.luw.admin.cmd.doc/doc/r0008889.html
https://www.ibm.com/support/knowledgecenter/SSEPGG_11.1.0/com.ibm.db2.luw.admin.cmd.doc/doc/r0008889.html

Database name = WAREHOUS

Alternate server hostname
Alternate server port number

Node name = WAREHOUS
Database release level =14.00
Comment =

Directory entry type = Remote
Catalog database partition number =-1

1
\ ,

“F"  For sure you can still use your old ITM Warehouse Database.

More DB2 catalog command syntax can be found at:
https://www.ibm.com/support/knowledgecenter/SSEPGG 11.1.0/com.ibm.db2.luw.ad
min.cmd.doc/doc/r0001944.html
https://www.ibm.com/support/knowledgecenter/SSEPGG 11.1.0/com.ibm.db2.luw.ad
min.cmd.doc/doc/r0001936.html

Create the DB2 ContentStore Database

Use the scripts from the ITCR_3.1.*.0_ FOR_LINUX.tar.gz package
ITCR_3.1.*.0_FOR_LINUX\TCRCognos\ContentStoreDatabase\TCR_generate_content_store_db2_definition.sh

JTCR_generate_content_store_db2_definition.sh CSV11DB db2instl

CSV11DB = new ContentStoreDB
DB2instl = DB2 instance user

[root@cognosvl )
ca_server_var 13.bin db2e am4 t TCR_generate_coentent_store_db2_definition.sh

[root@cogno R_| nerate_content_store_db2 definition.sh CSV11DB db2instl
The tcr_create db2_cs.sgl script was created

su - db2instl
[db2instl@cognosvll Cognos]$ db2 -vtf tcr_create_db2_cs.sql
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https://www.ibm.com/support/knowledgecenter/SSEPGG_11.1.0/com.ibm.db2.luw.admin.cmd.doc/doc/r0008889.html

Add the ContentStore Database to the Cognos
Configuration

open the Cognos configuration, to add the ContentStore settings and modify the Dispatcher
URI’s

1) [root@cognosvl1l bin64]# cd /opt/ibm/cognos/analytics/bin64
[root@cognosv1l bin64]# ./cogconfig.sh
Using ../jre/bin/java




& 18M Cognos Configuration - cognosvl1 - ] *

i File Edit View Actions |Help
»

Explorer
Local Configuration Name | [vaue |
v @ E”V'm"""e”t‘ Type DB2 database
i %fzggﬁ;’am” Group 172.16.11.4:50000 ]
Elle User ID and password R
¢ [y IBM Cognos services * Database name TCRDB
[@18M Cognos SSL Encryption Enabled False
[y Portal Services
¢ [B Seaurity
¢ [y Authentication
[@ Cognos
[ ¢ [y Cryptography
Cognos
[fy Replication
ifg18M Cognos Application Firewall
¢ [B Data Access
¢ [ Content Manager
[F Mobile

2) change the Dispatcher URI’s FROM:

IP Version for Host Name Resoltion Use IPv4 addresses
Gateway Settings

Dispatcher Settings

* External dispatcher URI @ http://cognosvl 1:9300/p2pd/senrvet/dispatch
¥ Internal dispatcher URI @ http://cognosvl 1:9300/p2pdiserviet/dispatch
Dispatcher password Sy
External |MX port 0
External MX credential Ao
¥ Report Server execution mode 32-bit
Dataset Service Settings
Dataset Service port number @ 9301

Other URI Settings

£ Dispatcher URI for external applic... @& http://cognosvl1:9300/biiv1/disp

* Content Manager URIs @ http://cognosvl 1:9300/p2pd/servet
Font Settings

TO the protocol HTTPS and port 16311

|* Gateway URI @ httpsifcognosvl1: 1631 1/biAv1/disp
[ Dispatcher Settings
* External dispatcher URI @ https://cognosyl1:1631 /p2pd/senviet/dispatch
* Internal dispatcher URI @ httpsifcognosvl 1:1631 1/p2 pdfserviet/dispatch
Dispatcher password ek
External MX port 0
External |MX credential ek
¥ Report Server execution mode 32-bit
Dataset Service Settings
Dataset Service port number @ 9301
Other URI Settings
[* Dispatcher URI for external applic... @& https:#cognosvl1:16311/bitv1/disp

Fant Sattinne
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3) Optional, you can set a SMTP server for email notification as well

Explorer Notification - Component Properties
8 Local Configu ration ’_’Name—l_'\fahe—[
+ [ Environment SMTP mail server @ 172.16.1.13:35
@ Configuration Greup T
+ @ Logging MAccount and password || ]I
dFie Default sender @ admin@cognos.ibm.com
+ [1BM Cognos services S5L Encryption Enabled False

[@ 1IBM Cognos
@ Portal Services

¢ [E S=aurity
¢ g Authentication

@ Cognos ) Value - Account and password@cognosvl1 X
¢ @ Crycptography User ID:
0gnos
I@Repncgmoﬂ \TCRadmm@emaM‘csi\ab‘private |
[i§] IBM Cognos Application Firewall Password

¢ [E Data Access ‘
¢ [ Content Manager
[@ Content Store
[ Mobile
@ \

[ Human Task and Annotation Services

¢ [{1BM Cognos Planning
[ Contributor Data Server

4) SAVE and EXIT the Cognos Configuration

IBM Cognos Configuration@cognosvil X

/| The service 'IBM Cognos' is not running on the local computer. Before you
=2 canuse it your computer must start the service.

Do you want to start this service before exiting?

I Yes H No | Cancel‘

Open the Cognos Console

To open the Cognos Console in your Webbrowser use the URL
https://<CognosServerIP-or-hostname>:16311/bi/

;- IBM Cognos Analytics

£} vomo
O, Seach s Welcome to IBM Cognos Analytics
EEE Getstarted by opening a dashboard, report or storyl
BN My conent
®
[ Teamcorsens
© Recent
—
—
—
Your contant will appear hete.
s o i y s o gt trte
T Drag and drop your fles or broess
Q Mg ®
L ®
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Create a start script

Unfortunately, there is a problem to load the db2 driver to get the DB2 Datasource successful
to connect. Therefore, | created an own start script, which is loading the necessary driver and
starting Cognos Server.

1) created an own script called cogstart.sh with the following content:

script begin
#!/bin/bash

# Cognos Start script

# Jens 23/09/2019
COGNOS_HOME-=/opt/ibm/cognos/analytics/
PATH=$PATH:$COGNOS_HOME/bin64:$COGNOS_HOME/bin
LD_LIBRARY_PATH=$COGNOS_HOME/hin64:$COGNOS_HOME/bin:$DB2_HOME/Iib32:$COGNOS_H
OME/bin64:$COGNOS_HOME/bin

DB2_HOME=/home/db2inst1/sqllib
DB2INSTANCE=db2inst1
DB2LIB=$DB2_HOME/lib

JAVA_HOME=$COGNOS_HOME/jre
LANG=en_US.UTF-8

export DB2_HOME DB2INSTANCE DB2LIB COGNOS_HOME PATH LD_LIBRARY_PATH
JAVA_HOME LANG

cd $COGNOS_HOME/hin64
Jcogconfig.sh -s

script end

2) Start Cognos now with ./cogstart.sh
Stop Cognos with Jcogconfig.sh -stop

@ When you want to start Cognos normal, use ““./cogconfig.sh -s”, but this will not load
the DB2 driver!

12



Backup old ContentStore and Restore into
Cognos v11

Backup Tivoli Common Reporting 3.1.* Content Store

In the DASH open the Cognos Administration, and run a “New Export” from the
Configuration tab -> Content Administration

Siman searty Contgurstion by tdtterarce nden Seavch [ren 4l
) Data Sourse Comesions Adminsstrstion

i Dssbution st ond Contaces

& eomers

) Shies

@ portens

% Dispatghers v ey
B ouers v Cachen

RN EQAEARR

E
[

smadmin

Stabus Searity Configuration rary. Mterancy Index Search Mobie

) Gata fource Comectors Speciy a name and description - New Export Wi
- S5R0 5 e 313 acatan or e cepkomen 1o 53 3 GeicroRen a1 KTEEN 1D

% isibution L e Convacts Hame:
e Mirgatealdznew
. Description:

[

o MirgateoldZnew

) Portess

G Oimpatchers and Services

BB Gusry Servee Caching
Screen tip:
|MirgatealdZnew|
Location:

Adminsiration
Select anather locaton,

Common Reporting
IBM Cognos Administration smadmin  Loq Off

Status security. Configuration Lbrary Multitenancy. Index Search Mobie

] s Choose a deployment method - New Export wizard
¥.. Content Administration Choose a deployment method.

Distribution Lists and Contacts. Deployment method:
@ Select public folders, directory and library content.
(O Select the entire Content Store

&) rinters
Py Strkes
@ Portets

Include user accountinformation

G, Dispatchers and Caneel <Back Next > Finich

B Query Service Caching

Commn Reporting +

Ty Ditruton Lists and Contacts Public folders, directory and library cont

e deployment archive
& Brnters

Ty Sles [ Disable after import
©) Bortels

S Dipeichers and Services
BB Qusry Stevie Caghing

Mo entes

Options

] e report utput versions
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s seaa — s po— s
Bl 0 tasesecomien

|7 comtent Administration

Oukion Lo ot avatable entries Selected entries
Ciron » Publc Flders

& pnt o Entres: [0 )
T bl
© ot
G Doakhes a8 Se0ice

B G S S

res (1 |-

P —
o - Beifigorts.
O 8 < commpepg
o

= ot et e e et
& eoim Dol T e S ¥ o et w1 a1l o e
i s a > Target name Cloisabte atter mmpont
© et [=] PRp—— o
S Disoenchers and Serdes. a . Acgleation Parformance a
8 Qs e o s 4 o
O # - ComenRmsatog + o seperg 4 o
O 8 < Bumamemmgh I Tk et Sy P e 2 =]
O & BT - . Tk Werveem 06 g e =]

it et ot versra
ol

() toep g e
@ s g s

IBM C atiol
Status Searity Configuration Library. Multitenancy Index Search Vobie

(0 Date Source Connections T S ——
Content Adi ration Select the directory content and options to indude in the export.
fon Lists and Contacts Directory content

& prnters [ tndude Cognos groups and roles
Conflict resolution:

Py Stiles Keep existing entries
© Potets Replace existing entries
&y Dispatchers and Services [ incude distribution lists and contacts

Conflict resolution:
Keep existing entries
Replace existing entries

B Query Service Caching

nclude data sources and connections

ndlude signons

Conflict resolution:
(O Keep existing entries
@ Replace existing entries

Cancel <Back Mext > Firish

Common Reporting

Status Seaurity Configuration Library Multitenancy Index Search Mgbile

1] pata Source Connecfions Specify the general options - New Export wizard

[ —— Specfy the options applicable to al the entries in the export. You can als select the options applicable to the deployment record.

Distribution Lists and Contacts Access permissions

& prnters O Indude access permissions

oy s ot e e g e

© rortiets

&, Dispatchers and Services External namespaces

B OQuery Service Caching () Indude references to external namespaces

(® Do not inclucs references to extemal namespaces

Entry ownership

Set the owner to:

@® The owner from the source

(O The user performing the import
Apply to:

() New entries only

@ Mew and existing entries

Deployment record

Recording level:
Select the level of detail to save in the deployment record.

Basic v

Cancel < Back Hext > Finish
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Status Seaurl Configuration Library. Multitenancy. Index Search Mobile

[l O Doto Source Connectons ‘Specify a deployment archive - New Export wizai

Content Administration Select from the existing deployment archives or type a new deployment archive name. Select whether to encrypt the content of the &

istribution Lists and Contacts Deployment archive
The location of the deployment archive is set using the deployment files location in I8M Cognos Configuration
&) printers

Py Stries Entries: D -
©) Portiets | Name ¢
18M_Tiveli_Moritoring_for_System_P_Reports
IBM Tivoli Monitoring O Agents Reports FF6
ITCAM for Transactions (Analysis)

ITCAM for Transactions (Query)

ITCAM for Transactions Model
ITM_V6.3.0_DSAPC_MP_ML

itpa_ch2_reparts

itpa _itcam_reports

CIC]

&, Dispatchers and Services

B Query Service Caching

itpa_oracle_reports
itpa_os_reports
itpa_systemp_reports
itpa_vmware_reports
KSN_reports
KTS_reports
KYN_reports

0000000000000 00O
dddadddcacadacaa

@ New archive:
[Mirgateoidznew

Encryption

You can encrypt the content of the archive by setting a passuword. This password is required to decrypt the archive during import.
Encrypt the content of the archive
Set the encryption password...

Cancel <Back Next > Finish

Common Reporting

IBM Cognos Administration

Elan @ * L

Status Security Configuration Library Multitenancy

D Data Source Connections Select an action - New Export wizard

Content Administration Select whether you want to run, schedule, or save only, when the wizard doses.
Distribution Lists and Contacts Action:
S Printe (@ Save and run once
= e (O 5ave and schedule
Y] Styles () Save only
) Portlets
&, Dispatchers and Services Cancel < Back Next > Finish

B OQuery Service Caching

Common Reporting

Status Configuration Library Multitenancy Index Search

e
‘Content Administration

Q
*
fim
B

You selected to run ' Mirgateold2new * as folloy
Distribution Lists and Contacts Time: now
& Printers
By Stiles [ view the details of this export after dosing this dialog
T Portlets

Click OK to run the export or click Cancel to retum to your selection.
&, Dispatchers and Services

B8 Query Service Caching Show this dislog in the future

oK Cancel

The Export of the ContentStore is stored on the TCR System under:

lopt/IBM/JazzSM/reporting/cognos/deployment
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root root
root root
root root
root root
root root
root root
root root
root root
root root
roet root
roet root
roet root
roet root
roet root
roet root
root root
root root
root root
root root
sM1 deploymentl# I

Restore the ContentStore into Cognos V11

1) copy the “old” ContentStore export to the new Cognos V11 system and save it under the
Cognos v11 deployment folder:
[root@cognosv1l deployment]# cp /mnt/Jens/Cognos/Mirgateold2new.zip
/opt/ibm/cognos/analytics/deployment

[r‘not@mgn 1 deployment]# cp /mnt/Jens/Cognos/Mirgateold2new.zip /opt/ibm/cognos/analytics/deployment
[root@cognosvil deployment]# 11
total 125204

1 root root 62549
1 root root 65
[root@cognosvll deployment]s

2) access your Cognos Bl using the Webbrowser URL and open the Cognos Administration
under Cognos V11

IBM Cognos Analytics
! Y} Home # Accounts

: Create and manage team members

1 O, search ‘el
[p) Licsnses Lt
\ B My cortent Manage licenses

3 ®

v Activities

! P Team content

Manage activities

Create and manage content

| @ Recent [@) Centent
Data server connections
Create and manage connections

é @ Configuration
! Manage system settings

Customization
Manage themes and extensions

Q Multitenancy
Share services with multiple tenants

|—_.7| Administration console...

Administration console.

I © Manage @
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The Cognos Administration V11 looks like Cognos V10, so run from the Cognos

Administration, a “New Import” from the Configuration tab -> Content Administration, and
select your ContentStore from your exported package

«2 ¢ @

S Mestbesuche. B Feeds @ Atruste Nachriche

Bl Bt Tootar == B Knowleage Center =2 b uppors P Cenval 0 e (@ epaigt (8 0 sotvare Doniosss & URLSp

oAb d B OB DD PR s 2CHLYS

|
» |

Lirery [ [

|
[ Oatasoucsz Conrmsiars

CYBAUY-E A BOXER

Entriess ——— [0
New Impon |
O/ | mame

Haded © | Actions

o s

Status Security Configuration

[§ Dats Source Connections

Library Multitenancy Mobile

Select a deployment archive - New Import wizard

Content Administration Sclect the deployment archive from which to get the eniries to impert, IF the archive is cncrypted, you il be prompte
Distribution Lists and Contacts Deployment archive
The location of the deployment archive is set using the deployment fies location in 18M Cognos Canfiguration.
& printers
FN' Styles
[y Portets | [mames

@ W Mirgateoldonew
O W Ssamples_for_Install_var_11_0_13

©y Dispatchers and Service:

BB Query Service Caching

Cancel <Back Next > Finish

IBM Cognos Administration

Status Security Configuration Ubrary Multitenancy Mobie
[J Data Source Connections
e —— Specify a name and description - New Import wizard

Content Administration Specify a name and location for the deployment spedification. You can also spedfy a description and sc

Distribution Lists and Contacts Hame:

) Printers [Mirgateoid2new |
Description:

) Stvles

Mirgateold2new
D) Portiets

Gy Dispatchers and Services

B Querv Service Caching

Screen tip:
‘ Mirgateold2new

Location:
Administration
Select another location...

Cancel < Back Next > Finish

3) Select what you want to Import

1BM
Status Secu Configuration Library Multitenancy. Mobie
() Data sturce Comections Select the public folders, directory and library content - New Tmport wizard
‘Content Administration Select one or more packages, folders, directory or library content and select the options to include in the i

Distribution Lists and Contacts | Public folders, directory and library content

Change the target name of packages and folders i you do not want to overwite them in the targst with
Erinters Dissble the packages or folders if you do ot want users to ccess them in the target after the import.
) Stes

@ Portiers

| > Name

2. APM Synthetic
G, Dispatchers and Services .~ Application Performance

89 Query Service Caching s BriReports

2.~ TBM Trvoli Monitoring for System P Reports

@
@
=]
B Conmon Reportig
@
@

.~ T8 Tirvoli Monitoring O Agents Reports

Options
Incude report output versions
Conflict resolution:
Keep existing entries
Replace existing entries
Indude uploaded data
Conflict resolution:
Keep existing entries
Replace existing entries
Indude run histary
Conflict resolntion:
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IBM Cognos Administration

Status Security Configuration Library Multitenancy Mobile

() Data Source Connections Select an action - New Import wizard

¥.. Content Administration Select whether you want to run, schedule, or save only, when the wizard doses.

Distribution Lists and Contacts Action:
- e @ Save and run once
S ok (O save and schedule
By Stvles () save only
) Partlets
Cancel < Back Next > Finish

&, Dispatchers and Services
BB Query Service Caching

IBM Cognos Administration

Status Secuity Configuration Ubrary. Mulitenancy Mobile

1BM Cognos Software

() Data Source Comnections

¥ Content Administration

You selected to run ' Mirgateold2new * as follows:
Distribution Lists and Contacts “ Time: now
Report specification upgrade: Keep the existing report specification versions
Py Stekes
@ Portless [view the details of this import after dlosing this dialog
)y Dispatchers and Services lick OF to run the import or dick Cancel to return to your selection.
B8 Query Service Caching 3 pov—
Jay. The Import has now finished. Depending on your import selection you should see the
’ ~

=" “old” reports and Datasource settings. Please verify if the Datasource connection is
successful. You can test the Datasource connection like under TCR v3.1.*

4) open your Cognos BI console from the Webbrowser. The Team Content should now list
all your reports from the previous Tivoli Common Reporting v3.1.*

.- IBM Cognos Analytics

ﬁ S E@ Team content =09v N
Q. search = APM Synthetic
* 1/5/2016 6:56 PM
I3 My content = P«ppllicat_iorl Performance
@ 4/23/2015 4:06 PM
B Team content = Birt F_KEpOrts
111072016 1:59 PM
° Recent — Common Reporting
2M12/2013 8:24 AM

—  IBM Tivoli Monitoring for System P Reports
2/21/2013 3:34 PM

—  IBM Tivoli Monitoring OS Agents Reports
11/4/2015 1:55 PM
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Questions and Answers

Q1) I have problems to install Cognos V11 or run into trouble with Cognos V11. Who can
help me?

Al) Please open an IBM Saleforce case and report a Cognos issue. The IBM Cognos
support will help.

Q2) Can I use my old ContentStore from TCR 3.1.*?

A2) | tried to use my old Cognos V10 ContentStore and ran into trouble. So my
recommendation is to setup a new ContentStore for Cognos V11.
The advantage of this, you can use and run your reports on both environments, TCR
v3.1.* and Cognos V11. After a test phase, you can shut down the old environment.

Q3) During the migration can | also migrate my ContentStore Database from DB2 to
Oracle?

A3) The technote How to migrate a Cognos ContentStore Database to Oracle describes the
scenario under Tivoli Common Reporting VV3.1.* and should work for Cognos V11, too.
Please have a look at the supported ContentStore databases under Cognos V11.

About supported databases please have a look:
Cognos 11 Supported Software Environments

Q4) Can I install / upgrade my running Tivoli Common Reporting V3.1.* with the new
Cognos V11?

A4) No, you can not. Cognos V11 is a standalone application and does not use Jazz for
Service Management.

Q5) If you tested on Cognos V11.0.13, can you use or upgrade to Cognos IBM Cognos
Analytics 11.1.5.? Then, will your reports still work?

A5) On my tests, | updated to IBM Cognos Analytics 11.1.5.0, and my reports are still
working

Q6) With Cognos V11 is there a Cognos Frameworkmanager available?
Ab) Yes there is, contact the IBM Cognos Team about support. can you provide a link to
Cognos Frameworkmanager?

Q7) Can I install in the same folder as a 10.2.2 (or earlier) version of Cognos BI?

AT) No. You must install IBM Cognos Analytics in a separate folder which does not contain
a prior version of Cognos 10 Business Intelligence.
You can, however install over top of an 11.0.x Cognos Analytics installation.
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https://www.ibm.com/support/pages/node/6191067
https://www.ibm.com/support/pages/ibm-cognos-analytics-1100-supported-software-environments

Limitations

Note: TCR features which wont work on Cognos V11.x:

1. Single sign on from “Dashboard Application Services Hub” (DASH) to Cognos V11.x
2. Command line interface commands

3. Birt reports

References

Downloading IBM Cognos Analytics 11.0.3.0
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https://www.ibm.com/support/pages/downloading-ibm-cognos-analytics-11150

Cognos Analytics on the IBM KnowledgeCenter
https://www.ibm.com/support/knowledgecenter/SSEP7J

IBM Cognos Analytics 11.0.0 Supported Software Environments
https://www.ibm.com/support/pages/ibm-cognos-analytics-1100-supported-software-
environments

IBM® Db2 Version 11.1 Knowledge Center
https://www.ibm.com/support/knowledgecenter/SSEPGG 11.1.0/com.ibm.db2.luw.welcome.doc/d
oc/welcome.html

20


https://www.ibm.com/support/pages/downloading-ibm-cognos-analytics-11030
https://www.ibm.com/support/pages/downloading-ibm-cognos-analytics-11150
https://www.ibm.com/support/knowledgecenter/SSEP7J
https://www.ibm.com/support/pages/ibm-cognos-analytics-1100-supported-software-environments
https://www.ibm.com/support/pages/ibm-cognos-analytics-1100-supported-software-environments
https://www.ibm.com/support/knowledgecenter/SSEPGG_11.1.0/com.ibm.db2.luw.welcome.doc/doc/welcome.html
https://www.ibm.com/support/knowledgecenter/SSEPGG_11.1.0/com.ibm.db2.luw.welcome.doc/doc/welcome.html

